
Privacy Policy for Characters Garden Park Pty Ltd

Effective Date: 18 August 2024

1. Introduction

Welcome to Characters Garden Park Pty Ltd (“we,” “us,” “our”). We are committed to protecting
your privacy and ensuring a safe online experience. This Privacy Policy outlines how we collect,
use, and protect your personal information when you visit our website
www.charactersgardenpark.co.za (“Website”) or contact us via email at
admin@charactersgardenpark.co.za.

2. Information We Collect

2.1 Personal InformationWhen you visit our Website or contact us, we may collect personal
information that you provide to us directly, such as:

● Name
● Email address
● Phone number
● Any other information you choose to provide

2.2 Usage DataWe may collect information about your interactions with our Website, such as:

● IP address
● Browser type and version
● Pages visited
● Time spent on pages
● Referring website

3. How We Use Your Information

We use the information we collect for various purposes, including:

● To respond to your inquiries and provide customer support
● To improve our Website and services
● To send you updates, newsletters, or marketing materials (with your consent)
● To comply with legal obligations

4. Cookies and Tracking Technologies

Our Website may use cookies and other tracking technologies to enhance your experience.
Cookies are small files stored on your device that help us understand how you use our Website.
You can manage your cookie preferences through your browser settings.

5. Sharing Your Information
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We do not sell or rent your personal information to third parties. We may share your information
with:

● Service providers who assist us in operating our Website or conducting our business
(e.g., hosting providers)

● Legal authorities if required by law or to protect our rights

6. Data Security

We implement reasonable measures to protect your personal information from unauthorized
access, disclosure, or alteration. However, no method of transmission over the Internet or
electronic storage is completely secure, so we cannot guarantee absolute security.

7. Your Rights

Depending on your location, you may have certain rights regarding your personal information,
including:

● Access to your personal information
● Correction of inaccurate information
● Deletion of your personal information
● Objection to the processing of your personal information

To exercise these rights, please contact us at admin@charactersgardenpark.co.za.

8. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any significant
changes by posting the new Privacy Policy on our Website. Your continued use of our Website
after any changes constitutes your acceptance of the updated Privacy Policy.

9. Contact Us

If you have any questions or concerns about this Privacy Policy or our practices, please contact
us at:

Characters Garden Park Pty Ltd
Email: admin@charactersgardenpark.co.za
Website: www.charactersgardenpark.co.za

10. International Users

If you are accessing our Website from outside South Africa, please note that your information
may be transferred to, stored, and processed in South Africa, which may not provide the same
level of data protection as your home country.
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